QUALITY POLICY

Dennis Eagle Ltd is UK market leader in the manufacture of Refuse Collection
Vehicles and service support.

We are dedicated to producing quality products and services, which continue to
satisfy the needs and requirements of our customers in all respects of Quality,
Cost, Performance, Safety and Reliability.

Total commitment to effective quality management at every level within the
company and by the operation of a Quality System that satisfies the requirement
of ISO 9001, is maintained by internal audits, an annual management review and
independent external audits by recognised bodies.

Corporate quality objectives will be generated by the top management based on
the company quality policy and the company business plan.

By continuously improving our processes and procedures we ensure efficiency and
quality at all levels of our business.

The development, training and awareness of our personnel is a major factor in the
understanding, implementation and maintenance of the system.
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