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SERCO SELECTS DENNIS EAGLE FOR BEXLEY SERVICE CONTRACT
(30" July 2010)

press release

Public service company Serco, which provides environmental services to the London Borough of Bexley,
has appointed leading refuse collection vehicle manufacturer Dennis Eagle to repair and maintain its
fleet of RCVs, vans and sweepers.

The contract will run initially for two years, with an optional extension until 2017. As well as covering
full repair, servicing and accident work from 6am until 6pm, Dennis Eagle also provides a call out facility,
ensuring that technical expertise is available on demand.

The agreement covers the London Borough of Bexley’s 84 vehicles, approximately half of which are
Dennis Eagle vehicles. These include a mix of One Pass and Phoenix 2 bodies, as well as Dennis chassis
with Faun Rotapress bodies. The remaining vehicles are 7.5 tonne tippers, vans and sweepers.

Mick Hill, General Service Manager (Southern) for Dennis Eagle comments: “We have supplied vehicles
and mobile repair facilities to Bexley for many years via its service contractors. Itis testament to the
quality of our work that we have been chosen once again to supply and service the depot. As a result of
this contract we have appointed five staff to operate in the workshops.”

Dean Hurry, Fleet Support Manager from Serco said: “Dennis Eagle has a proven track record of
providing a reliable and professional maintenance and repair service, which is why we have decided to
continue the relationship. Serco is dedicated to improving the efficiency of the service offered to the
residents of Bexley and having Dennis Eagle on board will contribute to the smooth running of our
operation.”
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